AOroBOP NYBJIMYHON OPEPThI

HA YYACTUE B MEPOTPUATUN “Change management Forum”

1. OBLUME NONOXEHUA

1.1. Hactosawwmn gokymeHT (ganee — OdepTta) npeacrasnset cobon oduumansHoe npegnoxexve MO

«ACMI1 YkpaunHa» Casuukas O,A., (MMeHyemoe B fanbHewnwem "VicnonHutens"), 4ENCTBYOLWNIA Ha
OCHOBaHUM YCTaBa, C O4HON CTOPOHbI, B OTHOLLEHUN y4acTusa gumaundeckoro nuua (3akasuuka)
B Change management ®opyme Mo ynpasneHuio uameHeHnamm (ganee - KongpepeHums) n
BblpaXkaeT HamepeHue VicnonHuTens 3akntoynMTb 4OroBOp Ha ycnoBusix Hactosiwen OdepTol.
YkasaHHbIN OroBop sBnsieTcd nybnuyHbIM, T.€. cornacHo ctatbe 633 ['paxgaHCcKoro kogekca
YKpauHbl €ro ycnosusi OAMHAKOBbI A1s BCEX NOTpebuTenen.

1.2. B cooTBeTCTBUM C NYHKTOM 2 cTaTbh 642 paxgaHckoro Kogekca Ykpaunbl (TKY) B cnyyae npuHaTtus
N3MNOXEHHbIX HXE YCNOBUIA U ONnaTbl YCNyr topuandeckoe nnm gusnyeckoe nuuo, nponssoasiiee,
Takum ob6pas3om, akuenT aTon odepTbl cTaHOBUTCA 3akasz4vmkoM. Cornawasch ¢ AaHHbIM
npeanoxeHnem, 3akasynk NoATBEPXKAAET, YTO MOSTHOCTHIO O3HAKOMIIEH U COrMaceH C ero
YCMNOBUSIMU.

1.3. B cBA3U C BbILLEN3NOXEHHbBIM, U3y4nTe TEKCT HacToswen nybnuyHon OdepTol U, ecnu Bel He
cornacHbl ¢ kakuM-nnbo ee nyHkTom, Ncnonuutens npeanaraet Bam oTkasatbcs OT
MCMNOSb30BaHNS YCHyT.

2. NIPEOMET O®EPTbI

2.1. NMpegmeTom HacTosiwen OdepThl ABNSeTCa NnpegocTaBneHe 3akasyvky npasa yvyactus B
KoHdpepeHumn 28 deBpansa 2020 r., koTopast OyaeT npoxoanTb No agpecy «YKpauHa, r. Kues, ,
koHdepeHu 3an UNIT. City.
3akasuuk 065a3yeTCcsa onnaTuTb 3TU YCNyrn B COOTBETCTBUM C YCNOBMAMM HaCTOsILLEeN ny6nnuyHon
OdepThl ¥ TEKyLLUM NpenckypaHToM (B AanbHerwem "lMperickypaHtom") MicnonHuTtens.

2.2. Hactoswasa nybnuyHags Odepta wu [lpenckypaHT aBnawTca oduunanbHbIMM
OOKymMeHTamMn un nybnukyioTca Ha cante http:// https://cmforum.com.ua/ B pasgpene
«LUeHbi».

2.3. VicnonHutenb MMeeT npaso B N0GON MOMEHT M3MeHATb [pencKkypaHT 1 yCroBmns HacTosILLEN
ny6nunyHon OepTbl B OAHOCTOPOHHEM nopsake 6e3 npeaBapuUTENbHOMO CornacoBaHus ¢
3akasumkom, obecneyrBas Npy 3TOM NydrmKaLmnio N3MEHEHHbIX YCNOBUA Ha caunTe http:/
https://cmforum.com.ua/ He MeHee YeM 3a OauH KaneHaapHbIN AeHb OO0 MX BBOAA B AENCTBME.

3. ONMUCAHUE YCNYT

3.1. B cooTBeTCTBMM C NnpegMeToM HacToswen nybnuuHon OdepTol NcnonHuTens
npegocTtaBngaeT 3aka3udnky npaso yvactusi B KoHdepeHumm.

4. yCnoBusa n norAO00OK NPEOOCTABIIEHUA YCNYT

4.1.O3HakoOMUMBLUNCH C TekyLuen Bepcuen lNpelickypaHTa, 3akas3yumk onnaynBaeT BblCTaBNEHHbIN
WcnonHutenem cyet Ha onnary.

4.2.TMocne npoBefeHus 3aka3vymMKkoM OMNnaTbl BbICTABMIEHHOIO cyYeTa U 3a4UCNEHUS OEHEXHbIX
CpeacTB Ha pacyeTHbIM cHeT cnonHuTens, HacTosAwmn [lJoroBop BCTynaeT B cuiy.



4.3.Ycnyrn cuMTaloTca OKasaHHbIMM Hagnexawum obpas3om u B MonHoM obbeme, ecnu B
Te4yeHVe OOHOro AHS C MOMEHTa OKOH4YaHMS oKasaHus ycnyr 3akasumkoM He BblCTaBrieHa
peknamauus.

5. OBA3AHHOCTU UCNONMHUTENA

5.1.0kazaTb Ycnyru B nonHoMm ob6bemMe, Haanexawm o6pa3som UM B CPOKM,
npeaycMoTpeHHble HacTosWuM [JoroBopoMm.

5.2.06ecneunTtb 3akaszymka MHPOPMALNOHHLIMU N METOANYECKNMM MaTepnanamu.

5.3.CBoeBpeMeHHO pasmMellaTb W3MEHEHUs B MporpamMme KoHdepeHuunm Ha oduumManbHOM caunTe
KOH(EepeHLUN N B HA CTPaAHUYKaX B COLICETSAX.

5.4.B cnyyae nsmMeHeHus1 CPOKOB OKa3aHMs ycryr yBegomutb 3akasuuka He nosgHee 2 (2-x) pabounx
AHEeW [0 Havarna okasaHus yCnyr.

5.5.icnonHuTtens MMeeT nNpaBo OTKa3aTb XenawLllemMy NOCETUTb KOH(EPEHLMIO, HE OBBACHSS NPUYMH
00 MOMEHTa NoKa He BHeCeHa onnaTta 3a yJyacTtue.

6. OBA3AHHOCTU 3AKA34YUKA

6.1.TpounssecTtun onnaty B 06beme, ykasaHHoM B [penckypaHTe.
6.2. O6ecneunTb SBKY Ha KOHEPEHLMIO.
6.3. Yka3biBaTb cBOM HacTosilme Nma n damunuio npu perncrpaumm.

6.4.He coBepwaTtb Kkakux-nnbo [OENCTBUA W NPEONIOXKEHWN, [alolmnX OCHOBaHWA Ans cyaebHoro
npecnegoBaHus Kak icnonHuTens, Tak n 3akas4ymka B paMkax HacTosiwero [lorosopa.

7. MOPAOOK PACTOPXEHUA 1OFOBOPA

7.1. UcnonHutenb Bnpase B ntoboe BpeMsi 0TKasaTbCsi OT UCMNOJNTHEHMS HacToswero [lorosopa npu
yCrosun Bo3MeLLeHnsa 3akasunky ynnadeHHon IcnonHnTento AeHexHon CyMMbl, U C
obsasaTenbHbIM yBegOMMeHEM 3aka3ynka NMCbMEHHO, MOCPEACTBOM 3MEKTPOHHOM NOYThbI UNu
dakcuMmMIbHO He MeHee YeM 3a 5 (NATb) pabouunx gHen 4o npeanonaraemMon Aathbl
pacTopxeHus [Jorosopa.

7.2. 3akasuuk Brnpaee B noboe Bpems 0Tka3aTbCs OT UCNONHEeHUs HacTosero [lorosopa, ¢
obsasaTtenbHbIM yBegoMneHnem icnonHUTens NTMCbMEeHHO, MOCPEACTBOM 3IIEKTPOHHOM MOYThI
unu cakcumunsHo. Npu 3ToM AecTBYeT cnefyoLwas nonnTMka Bo3BpaTa AeHeXHbIX
cpencTs:

* npwu otkase oT 30 go 20 gHen oo koHdepeHuun — 50% OT CyMMbI ONnaThl;

* npwu oTKase 3a 19 gHen u MeHee [0 KOHdepeHUUn — BO3BpaT CpeacTB McnonHuTens He
ocyuiecTBnsieTcs.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeucnonHeHne NN HeHagnexatlee ncnorHeHne ceomnx o6a3aTenbLCTB NO HACTOSALLEMY
OOroBOPY CTOPOHbI HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOA4ATENBCTBOM
YKpauHbl 1 HacToAwmum [JoroBopom.

8.2. CTOpOHbI HE HECYT OTBETCTBEHHOCTM NPU BO3HUKHOBEHUUN (POPC-MaXKOpPHbIX 0BCTOATENLCTB
(HenpeaBUAEHHbIX, HEOTBPATUMbIX, HEKOHTPONMPYEMbIX SIBNEHUI U COBLITUA: CTUXMIHBIX
6encreun, 3ab6acToBOK U T.M.), 0 YeM 00si3aHbI MMCbMEHHON POPME N3BECTUTbL APYryt0 CTOPOHY
He no3Hee CrefylLLEero AHS UX HAaCTYMNNEHUS C JOKYMEHTaNbHbIM NOATBEPXKOEHNEM.



9. CPOK JEMCTBUA IOrOBOPA
9.1. JoroBop BCTynaeT B CUIy C MOMEHTA, ykasaHHoro B n. 4.2 HacToswen OdepTol, U 4ENCTBYET 40
BbINoNHeHus CTopoHamMu cBoux 06s3aTenbCTB.

10. CMOPbI CTOPOH

10.1. B cnyyae BO3HUKHOBEHUSI pasHOrnacuii Unu cnopos No BONpocam, BO3HUKLIMM UMW CBSI3aHHLIM C
HaCTOSILLMM LOrOBOPOM, CTOPOHbI MPUMYT BCE MEpbI K pa3peLleHmio UX NyTeM NeperoBopoB B
aTMocepe CoApY>KecTBa M B3aMOMNOHUMaHus. B cnyyae, ecnu cornalieHve He 6ygeT
AOCTUrHYTO, Criopbl paspeLuatoTcs B nopsiake, yCTaHOBIEHHOM AeiCTBYOLWUM
3akoHo4aTeNbCTBOM YKpauHbl.

10.2. AcnonHutenb ocBOb6OXAaeTCA OT OTBETCTBEHHOCTU 3a HapyLleHUe YCITIOBUMA HacTOoSALLEeN
OdbepThl, €CNY Takoe HapyLweHUe BbI3BaHO AeNCTBMEM (POPC-MaXKOPHbIX OBGCTOATENBLCTB
(obcTOATENBCTB HEMPEOAONMMOW CUMbI). TakuMy AeACTBMSMM B YACTHOCTU SABNSAOTCHA AENCTBUS
OpraHoB rocyjapCTBEHHOM BNnacTu, MeCTHOro caMoynpaBneHus, noxap, HaBoAHeHWe,
3emMrneTpsiceHne, apyrue cTuxuiiHioble 6e4CTBUSA, OTCYTCTBME ANEKTPOIHEprum mn/unm cbéon paboTtsl
KOMMbIOTEPHOM CETU, 3abaCTOBKM, rpaxgaHckme BonHeHns, 6ecnopsaakn. Takke npobnembl,
KOTOpble CTann NpUYMHON CpbiBa MEPOMPUATUS B CNEeACTBUMN NONMMTUYECKUX COOLITUI B CTPaHe.

11. PEKBU3UTbI

Mcnonnutens:

O6wecTtBeHHasn opraHmsaums "ACMIT YKPAHA"

Appec: 01133, r..Knes, NMeuepckuin panoH, nepeynok JlabopatopHein, gom 7, kBapTupa 186 Kog EFPINOY
43060445; p/p UA293007110000026003052663798 B NAO KB “INpueatbank”,r.Knes,

Ma®O 300711



